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Annex VIII: Letter from Heidelberg Cement to Human Rights Watch 

New York, NY 10118-3299    Germany  
Phone +XXXXXXXXXX  
Fax +XXXXXXXXXXXXX 
Andreas Schaller  
+XX XXXX XXX XXXXX  

 
Your request for information dated 22nd April 2015  
 
Dear Ms. Whitson,  
Dear Mr. Albin-Lackey,  
 
Thank you for contacting us directly with respect to your research. Below, please find the 
requested information concerning the activities of our subsidiary Hanson Israel:  
 

1. What amount of taxes, royalties, and other fees does Heidelberg Cement, 
through its subsidiary Hanson Israel, pay annually to Israel for the extraction of 
resources and associated facilities in the occupied Palestinian territories?  

 
The Civil Administration in Judea and Samaria collects fees for the activity of the 
Israeli quarries located in Area C, mainly consisting of royalties. The Civil 
Administration is the Israeli governing body that operates in the West Bank and 
administers Area C of the West Bank. The mission of the Civil Administration has 
been defined in Military Order No. 947, by the 1981 military government of the West 
Bank and Gaza as follows: "A Civilian Administration is hereby established in the 
region. The Civilian Administration will administer the civilian affairs in the region, 
in accordance with the directives of this order, for the well-being and good of the 
population and in order to supply and implement the public services, and taking 
into consideration the need to maintain an orderly administration and public order 
in the region."  



 

  
                                                                                     

 
The royalties relating to the quarry operation are calculated by the quantity of 
produce extracted from the quarry, and the rate of the royalties is determined 
regardless of its origin. The rate is the same as quarries in Israel – approx. 1.10 
Euro/ton. It includes also a compulsory component for the quarry’s rehabilitation 
to a Rehabilitation Fund. In 2014, our subsidiary Hanson Israel paid royalties of 
approx. 3,250,000 € and an additional 430,000 € of municipal taxes for the 
operation of the Nahal Raba quarry to the Shomron Regional Council, the governing 
municipal authority.  

 

 
2. Does Heidelberg Cement, through its subsidiary Hanson Israel, pay taxes, 
royalties, or other fees to the Palestinian Authority?  

 
The Civil Administration is part of the Coordinator of Government Activities in the 
Territories (COGAT) disposition and constitutes the body responsible for 
implementation of government policy in Judea and Samaria and bettering these 
areas in civil matters in accordance with the guidelines set by the government and 
in coordination with ministries, the IDF and the security forces. In line with 
international provisions applicable to Area C and reflecting the Oslo Accords, 
which also define ownership and operation of quarries in Area C, Israel has total 
tax and royalty sovereignty over the quarries. As royalties and taxes for quarrying 
activities in Area C are being designated as funding for the Civil Administration for 
the benefit of the residents of Area C, we refer to our response to question 1 for 
further information on that matter.  
3. How many Palestinians does Hanson’s facility in Nahal Raba employ full-time? 
Does Hanson provide comparable social benefits, including health insurance, for 
Israeli and Palestinian employees?  
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4. Does Heidelberg Cement have a human rights or corporate social responsibility 
due diligence policy in addition to its Corporate Citizenship Policy? If so, please 
provide us with relevant details.  

 
Our group-wide Code of Business Conduct and our Leadership Principles define the 
requirements for the ethical behaviour of our employees. As a global company, we 
are committed to global values and standards: the ILO core labour standards, 
OECD guidelines for multinational enterprises and the Universal Declaration of 
Human Rights of the United Nations. In line with this commitment we conduct case-
specific impact assessments concerning our activities. On top of this, we are 
currently developing a group-wide tool to further improve our internal due diligence 
processes in the area of corporate social responsibility. This tool will inform and 
broaden our existing internal due diligence processes by providing a structured 
approach and assessment methodology.  
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